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Yours sincerely, 


. Wy ey = epee De Le 
l- hE CC 


Casper M. Bloom, Q.C., Ad. E. 
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INTRODUCTION 


The purpose of the Privacy Act (“the Act’) is to extend the laws of Canada that protect the 
privacy of individuals with respect to personal information about themselves held by a 
government institution and that provide individuals with a right of access to that 
information. 


This report was prepared in accordance with subsection 72(1) of the Act, which states the 
following: “The head of every government institution shall prepare for submission to 
Parliament an annual report on the administration of this Act within the institution during 
each financial year.” 


This annual report will be tabled in Parliament in accordance with subsection 72(2) of the 
Act, which states the following: “Every report prepared under subsection (1) shall be laid 
before each House of Parliament within three months after the financial year in respect of 
which it is made or, if that House 1s not then sitting, on any of the first fifteen days next 
thereafter that it 1s sitting.” 


The Public Service Labour Relations Board (PSLRB) 1s an independent quasi-judicial 
tribunal responsible for administering the collective bargaining and grievance adjudication 
systems in the federal public service. 


In accordance with its mandate under the Public Service Labour Relations Act (PSLRA), 
the PSLRB provides the following three main services: adjudication, mediation, and 
compensation analysis and research. 


By resolving labour relations issues in an impartial manner, the PSLRB contributes to a 
productive and efficient workplace that ultimately benefits Canadians through the smooth 
delivery of government programs and services. 


A proceeding before the PSLRB may involve a grievance adjudication, an arbitration, a 
conciliation through a Public Interest Commission, a mediation, an application for 
certification, a revocation of certification, a displacement, an unfair labour practice 
complaint, an identification of a position or positions as having duties of a managerial or 
confidential nature, an essential services agreement, a determination of successor rights, 
an enforcement of obligations of the employer or of an employee organization, or a 
complaint of disciplinary action or discrimination that resulted from one or more federal 
employees exercising workplace health and safety rights under Part II of the Canada 
Labour Code. 


STATISTICAL REPORTS / EXPLANATION 


The PSLRB did not process any official privacy requests during the review period. 
The PSLRB processed two consultation requests that originated from other federal 
institutions. The documents that were part of the consultation requests were fully disclosed. 


SUPPORTING DOCUMENTATION 
Organization of Activities and Delegation Instrument 


The Chairperson has appointed the head of records and mail as the coordinator under the 
Act. The coordinator refers all requests received by the PSLRB to the appropriate branch for 
review and reporting before rendering a decision. The Chairperson is consulted 1f necessary. 
The coordinator dedicated approximately 2% of a person-year to administering the Act, 
updating the Government of Canada publication, /nfo Source, and preparing reports. 


Implementation 


A reading area is located in the PSLRB’s Records Office. A copy of Info Source 1s available 
for reference, as are privacy request forms, a copy of the PSLRB’s Subject Classification 
Manual and other relevant publications. 


All Personal Information Banks of the former Public Service Staff Relations Board and the 
PSLRB are registered with the Treasury Board. Records contained in Personai Information 
Banks are disposed of in accordance with schedules approved by Library and Archives 
Canada. 


Institutional Policies 


PSLRB case files containing correspondence exchanged between the parties are available 
to the public for consultation at the PSLRB’s premises with appropriate notice. Exhibits 
filed at a hearing are also available to the public for consultation at the PSLRB’s 
premises with appropriate notice, once the decision on the merits of the case has been 
rendered or the PSLRB has otherwise closed its case file. PSLRB decisions are available 
electronically on its website. 


During the year, the PSLRB did not implement any new or revised privacy-related 
policies, guidelines or procedures. 


Education and Training 


Information about the Act was incorporated into the PSLRB’s information management 
orientation sessions for all employees and covered topics such as the following: 


e the emails of business value that should be filed in the official file classification 
structure of the PSLRB to ensure that the PSLRB can respond to a privacy request, 

e the persons who have access to employees’ personal information, and 

e the roles and responsibilities of employees with respect to information management. 


Approximately 84 employees attended those sessions. 

Complaints, Investigations and Audits 

As of March 31, 2012, there were no outstanding complaints against the PSLRB under the 
Act. 

Appeals to the Federal Court 


There were no appeals to the Federal Court during the period under review with respect to 
privacy requests. 


Disclosures under Paragraphs 8(2)(/), (g) and (m) of the Privacy Act 


The coordinator for the Act, after consulting with the Chairperson, is authorized to approve 
disclosures under those paragraphs. No such requests were received in 2011-2012. 


Exempt Banks 

There were no denials of access under subsection 18(2) of the Act. 

Use and Disclosure 

As part of the formal review and registration process of Personal Information Banks for the 
PSLRB, information bank managers are informed of the requirement to ensure that 
information contained in banks is directly related to an existing government program or 
activity and that the use of personal information is consistent with the purpose for which it is 
compiled/obtained. 


Privacy Impact Assessments 


No Privacy Impact Assessments or Preliminary Privacy Impact Assessments were 
completed during the review period. 


Privacy Act 
Designation Order 


BY THIS ORDER made pursuant to 
SECUOQDIA/O. = Olga WN BLTIVGCY MAC aE 
hereby designate the persons holding 
the positions of Executive Director of 
the Board, Director, Corporate 
Services and Access to Information 
and Privacy Coordinator to exercise or 
perform the powers, duties and 
functions of the head of a government 
institution under the Act, as specified 
in the attachment, insofar as they may 
be exercised or performed in relation 
to the Public Service Labour Relations 
Board, effective from April 1, 2007. 


nat eo 


a EN sega 
* Chairperson / président 


Arréte sur la delegation en vertu 
de la Lo/ sur la protection 
des renseignements personnels 


PAR LE PRESENT ARRETE pris en 
vertu de l'article 73* de la Loi sur la 
protection des renseignements 
personnels, je délégue, selon |'annexe 
ci-jointe, 4 compter du 1“ avril 2007, 
aux titulaires des postes de directeur 
général de la Commission, directeur 


des Services généraux et 
coordonnateur de l'acces a 
l'information et de la protection des 
renseignements personnels, les 


attributions se rapportant a _ la 
Commission des relations de travail 
dans la fonction publique qui me sont 
confiées aux termes de cette io1 en ma 
qualité de responsable d’une institution 
fédérale. 


473. The head of a government institution may, by order, designate one or more officers or employees of that 
institution to exercise or perform any of the powers, duties or functions of the head of the institution under 


this Act that are specified in the order. 


1980-8 1-82-83, c. III, Sch. If "73". 


af S Le responsable d'une institution fédérale peut, par arrété, déléguer certaines de ses attributions a des cadres ou 


employés de l'institution. 


1980-8 1-82-83, ch. III, ann. IT « 73 ». 
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Commissioner 
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Statistical Report on the Privacy Act 


Name of institution: Public Service Labour Relations Board 
Reporting period: 01/04/2011 to 31/03/2012 


PART 1 — Requests under the Privacy Act 


Number of Requests 


All disclosed 
Disclosed in part 
All exempted 
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2.3 Exclusions 
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requests requests requests 
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69(1)(b) 


2.4 Format of information released 


other fonats 
Sel Ee SE 
iscosedinpak__| 0 -+i| > S=~wSCS~—SSSC~*‘*d 
Tos ae oe | RTO Teale or 


2.5 Complexity 


2.5.1 Relevant pages processed and disclosed 


Number of pages Number of pages 
Disposition of requests processed disclosed Number of requests 


All disclosed Pee ete ceetarne peter mele aerinn | See: aera eee eee 


Disclosed in part 


All excluded | eect oie) ere [eeraeeeene GN Uctd| Ieee ease Sa 
Requestabandoned "Ns PecQ coos |) > eOpmetes | tS Oeil 


2.5.2 Relevant pages processed and disclosed by size of requests 
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2.5.3 Other complexities 


2.6 Deemed refusals 


2.6.1 Reasons for not meeting statutory deadline 


Principal Reason 


External Internal 
Workload consultation consultation Other 
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Number of requests closed past 
the statutory deadline 
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deadline extension was taken extension was taken 
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PART 3 — Disclosures under subsection 8(2) 


Paragraph 8(2)(e) Paragraph 8(2)(m) 


PART 4 — Requests for correction of personal information and notations 


Requests for correction received 


Requests for correction accepted 
Requests for correction refused 
Notations attached 


PART 5 — Extensions 


5.1 Reasons for extensions and disposition of requests 


15(a)(i) 15(a)(ii) 15(b) 
Disposition of requests where an | Interference with Consultation Translation or 
extension was taken operations conversion 
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PART 6 — Consultations received from other institutions and organizations 
6.1 Consultations received from other government institutions and organizations 


Other 
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Received during the reporting period 
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Closed during the reporting period 
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6.2 Recommendations and completion time for consultations received from other government 
institutions 
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PART 7 — Completion time of consultations on Cabinet confidences 
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